
Please answer the Employment questions, print off and include in your application. 
 
 Questions relevant to the following positions:  

Animal Control Officer, Call Centre Supervisor or 
Operator, Administration Assistant, Kennel Assistant. 

 

Scale of 1 to 5.  
1 - ‘requiring 
attention’ 
5 - ‘excellent’ 

1 How do you score your command of English?  

2 How do you believe you would be able to deal with people 
with a range of socio backgrounds? 

 

3 How do you rate your ability to deal with different ethnicities in 
a culturally sensitive manner? 

 

4 How do you rate your ability to deal with aggressive people?  

5 How do you rate your ability to work, at times, unsupervised?  

6 How do you rate your current fitness level?  

7 How do you rate your multi tasking skills?  

8 How do you rate your ability regarding having accurate and 
legible written work? 

 

9 How do you rate your report writing skills?  

10 How do you rate how you cope with stress and working under 
pressure? 

 

11 How do you rate your personal organisational skills and 
personal presentation? 

 

12 How do you rate your computer literacy?  

  Scale of 1 to 5 
1 – Not being 
available 
5 – Always 
being available

13 How do you rate your availability to work rosters and shift 
work? 

 

 Please select from the following what you believe reflects 
the main role in this position. (Animal Control Officer, 
Kennel Assistant only) 

A. Caring of sick and injured animals. Dealing with welfare 
complaints. Returning of lost dogs and other animals to their 
owners. 

B. Enforcing regulations. Investigation of dog attacks. 
Educating the public. Ensuring dogs are registered 

A or B 



 

 Which of the following statements do you think reflects 
our core business? 

 

A. DSS Animal Management staff spend their work time 10% 
with people and 90% with Dogs and other animals 

B. DSS Animal Management staff spend their work time 50% 
with people and 50% with Dogs and other animals 

C. DSS Animal Management staff spend their work time 90% 
with people and 10% with Dogs and other animals 
 

A, B or C 

  
Please choose from the following the statement that most 
reflects why you want this advertised position: 

A.  I love animals and I know I have the skills to be very good 
at this job. 
B.  I have good people skills and I enjoy a challenge. 
C.  I want to work in an enforcement environment 
D.  I always wanted to work with animals and I am prepared 
to do what I can to make a positive difference. 
 

A, B, C or D 

 Animal Control Officer/Kennel Assistant only Scale of 1 to 5.  
1 - ‘requiring 
attention’ 
5 - ‘excellent’ 

1 How would you rate your comfort level around aggressive 
dogs? 

 

2 How would you rate your experience in dealing with stock  

3 How would you rate your ability in dealing with an animal 
being euthanaised/destroyed? 

 

4 How do you rate your current level of physical strength?  

 


